
 

TARGET AUDIENCE 

• HOME HEALTH NURSES 

• NURSE ADMINISTRATORS 

• RN CASE MANAGERS 

• SUPERVISORS 

• ALTERNATE SUPERVISING 
NURSES 

• DIRECTOR OF NURSES 

• NEW OWNERS OF HOME HEALTH 
FACILITIES 

This course is highly recommended for 
staff, nurses, supervisors, directors, and 
administrators to attend to gain insight 
into the improvement of the quality of 
care and health outcomes for all home 
health clients. 

WHEN:    To be determined 

WHERE: 11201 Steeple Park Drive 

                 Houston, TX 77065 

TIME:  1P – 4P        

   

Please call to register. Payment will confirm 
your registration. This is a limited seating event 
so respond early. If you need special 
accommodations, please let us know. 

 

Compliance Review Services, Inc., Educational 
Unit is an approved provider of continuing nursing 
education by the Texas Nurses Association, an 
accredited approver by the American Nurses 
Credentialing Center’s Commission on 
Accreditation.   

 

 

 

Compliance Review Services, Inc.   

Educational Unit 

11201 Steeple Park Drive 
Houston, Texas 77065 
Phone 832-237-2525 

Fax 832-237-2505 
   

COMPLIANCE REVIEW 
SERVICES, INC. 

EDUCATIONAL UNIT 

Presents  

Quality Assurance 
Programming, Adverse 
Events, and Outcome 

Based Quality 
Improvement 

(Long Version Course) 

This course has been designed to 
stimulate and support Home Health 
providers and clinicians to improve 
the quality of health care.  
Opportunities to improve client care 
will focus on mandatory Federal and 
State Regulations such as:  Clinical 
Record Reviews on a quarterly basis 
(Federal Regulation); Quality 
Assessment Performing 
Improvement (State Regulation); 
Adverse Event Outcome Reports 
(Federal Regulation); and Outcome 
Based Quality Improvement (Federal 
Regulation). 

 



 

Kimberley Kelly RN, BSN, LNC is a 
graduate of Ohio State University. She 
graduated with her Bachelor of Science in 
1986. Mrs. Kelly has worked in the acute 
care hospital setting, long-term care setting, 
and home health. She has worked as a 
vocational instructor in Florida and is a 
Department of Human Services Consultant 
Monitor for the State of Texas for home 
health agencies. Mrs. Kelly received her 
Legal Nurse Consultant certification in 1999 
and has served as an expert witness in home 
health and long-term care facility cases. She 
has worked also as a consultant for home 
health agencies and hospices since 1997 and 
is considered a regulatory expert.  

 

Mrs. Kelly is very devoted to helping nurses 
learn how to be compliant with the Nurse 
Practice Act, and also with the standards of 
care set forth by the different industries 
nurses work in.  “I truly enjoy working with 
nurses and sharing the knowledge and experience I 
have gained through my legal nurse consulting work, 
DHS consultant-monitoring work, and experiences 
as a Florida and Texas BNE monitor. In my 
opinion, Quality of Care for all patients should be a 
number one concern to all those involved in the 
delivery of patient care.” 

 

 

Course Objectives: 

The participant will: 

1. be able to identify four areas of 
Quality Assurance 

Programming in Medicare 
Home Health Agencies. 

2. be able to understand all 
requirements necessary for 
developing and writing a 
successful Quality Assessment 
Performance Improvement 
Report. 

3. be able to identify Interpretive 
Guidelines for Home Health 
Agencies required for 
completing Clinical Record 
Reviews. 

4. be able to successfully 
complete a Clinical Record 
Review Summary Report 
utilizing review criteria from 
one’s own agency. 

5. be able to determine the extent 
of Adverse Effects, both 
avoidable and unavoidable, in 
Home Health Agencies. 

6. be able to complete an Adverse 
Event Report accurately. 

7. be able to utilize Medicare 
network in downloading its 
OBQM report to identify “best 
practices” linked to improved 
outcomes. 

8. be able to select their targeted 
OBQI outcomes and develop 
an accurate plan of action. 

Successful completion of this 
course with contact hours awarded 
requires attendance for each day, 
the ENTIRE day/hours of the 
presentation, sign-in at beginning 
of presentation, attendance roll-call 
upon  return from breaks, and 
completion of the test and course 
evaluation are required in order to 
receive the contact hours as listed 
below. 

This Activity Provides  

Contact Hours 3.0 

COST FOR THE COURSE 
We are offering this.   We accept cash, 
credit card (MasterCard, Visa, and 
American Express), and check. 
Registration fees are non-refundable. 

            Call 832-237-2525 

 


