
 
TARGET AUDIENCE 

 
 

• HOME HEALTH NURSES 
 

• NURSE ADMINISTRATORS 
 

• RN CASE MANAGERS 
 

• SUPERVISORS 
 

• ALTERNATE SUPERVISING 
NURSES 

 
• DIRECTOR OF NURSES 

 
• NEW OWNERS OF HOME HEALTH 

FACILITIES 
 
 
 
 
This course is highly recommended for 
staff, nurses, supervisors, directors, and 
administrators to attend to gain insight 
into the improvement of the quality of 
care and health outcomes for all home 
health clients. 

 
 
 
 
 
 
WHEN: Anytime 

 
WHERE: Online 
www.compliancereviewservices.com 

 
Please complete online registration form. 

 
Compliance Review Services, Inc., Educational 
Unit is an approved provider of continuing nursing 

education by the Texas Board of Nursing, an accredited 
approver by the American Nurses Credentialing Center’s 
Commission on Accreditation.   
 
 
 
 

 
 

Compliance Review Services, Inc. 
Educational Unit 

11201 Steeple Park Drive 
 

Houston, Texas77065 
 

Office: (832)237-2525 
 

Fax: (832) 237-2505 

 

COMPLIANCE REVIEW 
SERVICES, INC. 

EDUCATIONAL UNIT 
 

Presents 
 

Home Health Quality 
Assurance Programming, 

Adverse Events, and 
Outcome Based Quality 

Improvement 
 

(AN ONLINE SELF-DIRECTED 
PROGRAM) 

 
 
 
 
This course has been designed to 
stimulate and support Home Health 
providers and clinicians to improve 
the quality of health care. 
Opportunities to improve client care 
will focus on mandatory Federal and 
State Regulations such as:  Clinical 
Record Reviews on a quarterly basis 
(Federal Regulation); Quality 
Assessment Performing 
Improvement (State Regulation); 
Adverse Event Outcome Reports 
(Federal Regulation); and Outcome 
Based Quality Improvement (Federal 
Regulation). 



Online Course Objectives: 
 
The participant will: 

 
1.  be able to describe four 

areas of Quality Assurance 
Programming in Medicare 
Home Health Agencies. 

 
2.  be able to explain three 

requirements necessary for 
developing a successful 
Quality Assessment 
Performance 
Improvement Report. 

 
3.  be able to explain the 

Interpretive Guidelines for 
Home Health Agencies 
required for completing 
Clinical Record Reviews. 

 
4.  be able to review a Clinical 

Record Review Summary 
Report and list three required 
components 
found in the report. 

 
5.  be able to define what 

Adverse Events are, both 
avoidable and 
unavoidable, in Home 
Health Agencies. 

6.  be able to review a 
completed Adverse Event 
Report accurately. 

 
7.  be cognizant in navigating 

the Medicare network to 
download its Outcome- 
Based Quality 
Management (OBQM) 
report to identify “best 
practices” linked to 
improved outcomes. 

 
8.  be able to review targeted 

Outcome-Based Quality 
Improvement (OBQI) 
outcomes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Successful completion of this 
course with contact hours 
awarded requires  completion 
and submission  of a post- 
test  meeting the 

requirements of a pre- 
determined score, self- 
reported level of achievement 
of objectives, a completion of 
the course before the deadline 
date(30 days to complete) and 
a completion of the online 
course evaluation. 

 
 
 
 
 
 
 
 
 

Contact Hours 1.9 
 
 
 
 
COST FOR THE COURSE: 
 
 
We are offering this 1.9 contact hour 
online course for $50.00 per 
registrant. Please fill out registration and 
payment information online. Payment is 
non-refundable. 


